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To                Date: 13-04-2020 
 

The Company Secretary 
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED 
B-148, 11th Floor, Statesman House, 
Barakhamba Road, New Delhi -110001 
. 

Dear Sir /Madam 
 
Sub: Investor Grievance Report for the quarter ended 31/03/2020 
 
Unit: INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED 
 
. 
Please refer the below Investor Grievance Details for the period ended 31/03/2020 
 

 
Investor Grievances Report For the Quarter Ended 31/03/2020 

Investor Complaints  SEBI BSE NSE NSDL Others TOTAL  

Pending at the beginning of the quarter 2 0 0 0  0 2 

Received during the quarter 6 0 0 0  15 21 

Disposed of during the quarter 5 0 0 0  15 20 

Remaining unresolved at the end of the quarter 03** 0 0 0  0 03** 

 
** 3 Complaints replied by us but pending at SEBI portal. 
 
Thanking You 
 
Yours faithfully, 
For ALANKIT ASSIGNMENTS LIMITED 
 
SD/- 
 
VIRENDER SHARMA 
(Asst. Manager) 
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